CONSTRUCTION

For a contractor, every day and every job are different. With coverage
from UFG Insurance, contractors can be prepared for whatever the day
For your construction and the job bring. We insure contractors of all sizes and specialties, offering
business a broad array of customizable coverages and specialized capabilities to

To get a quote, email the app to manage the risks that are inherent to the construction industry.
doingbusiness@unitedfiregroup.com.
Our underwriters are here for youl

UFG is a strong market for your middle market construction accounts. Our deep underwriting
expertise parallels our broad risk appetite for construction, with each risk considered on an
individual basis.

Preferred risk characteristics:

B |n business under same ownership for 5+ years

® Proactive, engaged leadership team

B Sophisticated risk transfer protocols

® Strong fleet management program

® Proven history reflecting favorable, deliberate employee and jobsite risk management

® General liability

B Commercial automobile

® Commercial property

B |nland marine

® Umbrella and excess liability

® \Workers compensation
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Learn more about our
insurance for construction at

ufgmarketingsolutions.com.

UFG Insurance is the marketing
name used to refer to United Fire &
Casualty Company and its property

and casualty subsidiaries and
affiliates. The information herein
only contains general descriptions
of coverage that may be provided
and does not include the features,
exclusions and conditions of

the policies it describes nor is it
intended to be nor is a guarantee
of coverage of any kind. If there
are any discrepancies between this
information and the actual policy,
the terms, language, and provisions
of the policy shall prevail. Certain
coverages vary by state and may
not be available to all businesses,
and the coverage provided is
subject to the actual terms and
conditions of the policies issued. All
coverages and services described
herein may be offered by one or
more of the property and casualty
insurance company subsidiaries
anad/or affiliates of United Fire &
Casualty Company.

This is for informational purposes
only and is accurate as of the
publication date. It may not
reflect subsequent revisions and
is intended for use only by UFG
Insurance, UFG Insurance agents
and their customers, and/or UFG
Service Center employees. UFG
Insurance does not undertake any
obligation to update the information
herein between publications.
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Risk control is part of UFG’s collective of in-house experts, providing consistency and
dependability that our agents expect when doing business with us. Our team — backed by
an average of nearly 25 years of safety and risk experience — puts specialized skills and
advanced technology to work for a broad range of industries, including construction. We partner
with our insureds to learn about their business through a holistic risk-management approach
based on open, candid conversations. This two-way discussion sets us apart — allowing us to
apply expertise that runs deeper than checking boxes and running reports — to offer trusted
recommendations.

Exemplary consultative services are available to eligible policyholders, such as these and more:

B Risk assessments that include holistic
review of operations

B Flexible, virtual assessments with tenured
risk consultants

® Thought-leadership solutions to
emerging threats

® |dentify benefits of work quality in self-
performed or subcontracted work

® Access to our digital resources

® Builders risk and construction defect
hazards

Preview a sample of resources we offer for construction by scanning the
QR code or visiting ufginsurance.com/insurance/services/risk-control/
construction.

The true strength of UFG’s claims department is our people. Our claims professionals have
deep industry knowledge and are empowered to act quickly and efficiently. But it's not just
about speed; it's about compassion. Their person-centered mindset transforms “handling
claims” into “understanding there’s a person behind each claim.”

Our claims advocacy partners also play an integral role in ensuring that our claims experience
is as consistently smooth as possible. Serving as a single point of contact, these seasoned
professionals collaborate with internal UFG teams to find resolutions while instilling trust in our
best-in-class services.

We strive to resolve claims as quickly as possible with:

® Claims professionals positioned across the country

B 24-hour reporting and response capabilities

® Convenient tools such as direct deposit (One Inc.) and 24/7 nurse triage (CorVel)
® Real-time access to claims notes within ufgAgent

B Specialized expertise with an emphasis in construction defect, major case and
complex litigation
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