
Think SAFETY INSURANCE

Three-point contact rule

LC 7240 0924
© 2024 United Fire & Casualty Company. All rights reserved.

PAGE 1 OF 1

UFG Insurance is the marketing name used to refer to United Fire & Casualty Company and its property and casualty subsidiaries and affiliates. 
The information contained herein was obtained from reliable sources. However, UFG Insurance accepts no legal liability or responsibility for the 
correctness or completeness of this information and encourages consultation of additional safety information and resources.

This is for informational purposes only and is accurate as of the publication date. It may not reflect subsequent revisions and is intended for use 
only by UFG Insurance, UFG Insurance agents and their customers, and/or UFG Service Center employees. UFG Insurance does not undertake 
any obligation to update the information herein between publications.

Risk Control at United Fire Group | riskcontrol@unitedfiregroup.com

UFG INSURANCE | 118 Second Avenue SE, Cedar Rapids, Iowa 52401 | ufginsurance.com | 800-332-7977

Injuries resulting from falls when exiting and 
entering the cab of a truck, climbing onto or off 
of trailers or truck bodies and using ladders can 
result in very serious injury and cost employers 
tens of thousands of dollars. The most common 
body parts injured in these types of accidents 
include, but are not limited to, knees, ankles, 
shoulders and backs. 

The main issue is that accidents caused 
from improper mounting and dismounting of 
equipment are easily preventable—if employees 
follow the “three-point contact rule.”

The three-point contact rule requires three of four points of contact to be maintained with the vehicle, trailer, equipment 
or ladder at all times. This means: two hands and one foot or both feet and one hand. This will allow the employee to 
maintain stability and support which reduces the likelihood of slipping and falling.

As with any safety program, the employer’s role includes: 
	n Maintaining and inspecting equipment on a regular basis. 
	n Providing steps to truck cabs and trailers with non-slip surfaces.
	n Ensuring hand grip bars/rails are in place and secure. 
	n Providing training to all employees in the three-point contact rule. 
	n Enforcing use. 
	n Retraining as necessary. 

The employee’s role includes:
	n Keeping steps, ladders and standing surfaces free of snow, mud and debris.
	n Reporting damaged equipment immediately. 
	n Not using tires or wheel hubs as a step surface.
	n Not using doorframes or edges as a handhold.
	n Wearing proper footwear. 
	n Not climbing up or down with something in hand. 
	n Climbing and descending slowly and using extra caution when working in inclement weather.
	n Exiting and entering facing the equipment or truck.
	n Keeping a firm grip on rails or handles.
	n Not jumping to avoid losing balance due to uneven, wet or icy surfaces.
	n Mounting and dismounting only when the equipment is stopped.

Following the three-point contact rule may help the employer reduce the number of preventable accidents.


