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This guide provides the key information and resources you need to navigate the claims 

process with clarity and confidence. Inside, you’ll find step-by-step instructions for  

reporting claims, details on required information and an overview of what to expect from 

first notice of loss through resolution. Each section is designed to support timely reporting,  

clear communication and a smooth claims experience. 
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UFG CLAIMS 

At UFG Insurance, we know every claim represents a person, a business and a moment that matters. 

Our claims professionals combine deep technical expertise, with a person-centered approach, delivering 

responsive service grounded in fairness, accuracy and care. 

Throughout the entire claims process, our teams bring the experience and market expertise needed to  

manage claims of any size or complexity.

OUR COMMITMENT TO YOU 

We view the claims experience as a critical extension of our promise to our mutual customers, and we  

are committed to:

	■ Paying what is owed promptly and fairly 

	■ Providing clear, proactive communication throughout the process

	■ Supporting efficient resolution aligned to your policy and jurisdiction

THANK YOU FOR CHOOSING UFG 

We’re grateful for the trust you place in us. When a claim arises, it’s more than a policy in motion — it’s a 

moment that matters. Our team is ready to support you every step of the way, ensuring customers receive 

the attention, clarity and support they deserve when they need it most. This kit is one way we equip you 

with the tools and information needed to support a well-managed claim.

UFG Insurance is the marketing name used to refer to United Fire & Casualty Company and its property and casualty subsidiaries and affiliates. The information herein only contains general descriptions of 
coverage that may be provided and does not include the features, exclusions and conditions of the policies it describes nor is it intended to be nor is a guarantee of coverage of any kind. If there are any 
discrepancies between this information and the actual policy, the terms, language, and provisions of the policy shall prevail. Certain coverages vary by state and may not be available to all businesses, 
and the coverage provided is subject to the actual terms and conditions of the policies issued. All coverages and services described herein may be offered by one or more of the property and casualty 
insurance company subsidiaries and/or affiliates of United Fire & Casualty Company.

This is for informational purposes only and is accurate as of the publication date. It may not reflect subsequent revisions and is intended for use only by UFG Insurance, UFG Insurance agents and their 
customers, and/or UFG Service Center employees. UFG Insurance does not undertake any obligation to update the information herein between publications.


