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Restoring your view — and peace of mind 

Glass damage can happen in an instant — a kicked-up rock on the highway or a sudden 

temperature change. What starts as a small chip can quickly spread into a larger crack, 

disrupting your day and your peace of mind. That’s why UFG Insurance is here to help 

every step of the way. Through our trusted partnership with Safelite, we aim to make the 

process of repairing or replacing your glass simple, so you can get back on the road as 

quickly as possible.   
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To report an auto glass-only claim:

	■ Please call Safelite at 866-834-5277 to schedule repairs or visit their website at safelite.com/contact-us 
to schedule a repair (this link is available 24/7)

	■ Please have your policy information available

If the auto glass has already been repaired:

	■ Email the invoice to newclaims@unitedfiregroup.com and include your policy information

If you prefer to select a repair shop other than Safelite:

	■ Call Safelite at 866-834-5277 and mention you have another shop in mind and they will walk you  
through the process

If you have any questions and would prefer to discuss them with a UFG Claims professional,  
call 1-800-343-9131. We’re here to answer your questions.

UFG Insurance is the marketing name used to refer to United Fire & Casualty Company and its property and casualty subsidiaries and affiliates. The information herein only contains general descriptions  
of coverage that may be provided and does not include the features, exclusions and conditions of the policies it describes nor is it intended to be nor is a guarantee of coverage of any kind. If there 
are any discrepancies between this information and the actual policy, the terms, language, and provisions of the policy shall prevail. Certain coverages vary by state and may not be available to all 
businesses, and the coverage provided is subject to the actual terms and conditions of the policies issued. All coverages and services described herein may be offered by one or more of the property 
and casualty insurance company subsidiaries and/or affiliates of United Fire & Casualty Company.

This is for informational purposes only and is accurate as of the publication date. It may not reflect subsequent revisions and is intended for use only by UFG Insurance, UFG Insurance agents and their 
customers, and/or UFG Service Center employees. UFG Insurance does not undertake any obligation to update the information herein between publications.
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