Automobile glass claims

INSURANCE

Restoring your view — and peace of mind

Glass damage can happen in an instant — a kicked-up rock on the highway or a sudden
temperature change. What starts as a small chip can quickly spread into a larger crack,
disrupting your day and your peace of mind. That’s why UFG Insurance is here to help
every step of the way. Through our trusted partnership with Safelite, we aim to make the
process of repairing or replacing your glass simple, so you can get back on the road as
quickly as possible.

To report an auto glass-only claim:

= Please call Safelite at 866-834-5277 to schedule repairs or visit their website at safelite.com/contact-us
to schedule a repair (this link is available 24/7)

® Please have your policy information available

If the auto glass has already been repaired:

= Email the invoice to newclaims@unitedfiregroup.com and include your policy information

If you prefer to select a repair shop other than Safelite:

= Call Safelite at 866-834-5277 and mention you have another shop in mind and they will walk you
through the process

If you have any questions and would prefer to discuss them with a UFG Claims professional,
call 1-800-343-9131. We’re here to answer your questions.
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